
Cancellation & Refund Policy 

 

Full refund is not applicable for cancellation of confirmed bookings.  

Alternatively, you may consider to postpone your room booking (within the entitled booking window). 

 

  NOTICE PERIOD   AMOUNT 

  Less than 14 days   No refund available 

  Less than 30 days   25% of booking value to be refunded 

  Less than 60 days   50% of booking value to be refunded 

  More than 60 days   90% of booking value to be refunded 

 

 


